
Log in to Citi Online

 	� Scroll down on your Account Details 
page to view transactions made since 
your previous statement

	� Use the following tabs to filter card  
activity by category: 

•  Show All 

•  Pending 

•  Purchases 

•  Payments/Adj/Credits 

•  Fees/Interest

	� To view transactions from previous  
statement cycles, use the “Activity  
Since Last Statement” drop down  
to select an earlier statement date

Viewing transactions on Citi® Online
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Log in to Citi® Online

 	� Click the “Statements (PDF)” link 

	� Download Citi-issued “Recent Statements”  
(Please note, only statements issued  
after your card has been registered for  
Citi Online are immediately available)

	 •  Enter date in the drop-down box

	 •  Choose the format in the drop-down box

	 •  �Click “Download”

	� NOTE: If you don’t see your other statements  
in this section, please request them in the  
“Older Statements” section. 

 

	�� Retrieve your PDF via the pop-up box 
(open to view immediately or save to  
your computer)

	� NOTE: Pop-ups need to be enabled

Requesting previous statements
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	� Request “Older Statements”

	 •  �Select statement year and month  
from the drop-down boxes

	 •  �Click “Request” (your request will  
appear in the “Older Statement  
Request Status” area with the  
status “Processing Request”)

	 •  �If you require additional older  
statements, click the “Make  
Another Request” link

	� NOTE: Requests may take 48-72 hours to fulfill

Requesting previous statements
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	� Check on the status of your Older  
Statement request after 48-72 hours

	 •  �Log on to Citi® Online

	 •  Click the “Statement (PDF)” link

	 •  �Look in the “Older Statement Request 
Status” area

	 •  �Click the “Ready for Download”  
to retrieve your statement

	� NOTE: Requested Older Statements are only 
available for 7 days. Please print or save for 
your records.

Requesting previous statements
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